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LORENCE

RECREATION SERVICES






Late Pick-Up Policy


             

Thank you for participating in our Community Center Program.  In addition to providing quality programming for our participants, we seek to ensure that your child is safe even in the event of a late pick-up.  Therefore, the following Late Pick-Up Policy has been set in place if you do not pick up or arrange to have someone pick up your child in a timely manner.
1. It is the responsibility of the parent or legal guardian to provide staff with the phone number of any and all persons who you authorize to pick up your child and to keep staff informed of any changes in these contact numbers.


2. In the event that your child is not picked up in accordance with our Hours of Operation, City staff will attempt to reach all emergency contact numbers, including parents or legal guardians’ home, work and cell phone numbers as provided by parent/legal guardian on the participant’s information form.  

3. If City staff is unable to reach anyone at any of the contact numbers provided by the parent/legal guardian and one-half hour has elapsed, staff may need to call outside authorities.


4. A late fee of $5.00 per child will be charged upon the regularly scheduled closing time of the program and/or activity and an additional $1.00 per child for every minute after will be charged until your child is picked up. This late fee must be paid in full to a City of Florence Recreation Services Department staff member at the time of pick up or prior to your child returning to the center.
 

5. Under all circumstances, staff shall discuss this issue with the parent or legal guardian.  It is the Parent/Guardian responsibility to know the site schedule.


6. Repeated occurrences may result in suspension of the child from the program.  
Thank you for your attention to this matter.


______________________________________________________
  (Print) Child(ren)’s Name
____________________________________ 

___________
              Amount Due Before Returning                                                               Date
